
SMALL BUSINESS CLINIC   
FBLA - University of Southampton   
 
 

1 
 

Clinic evaluation report 
 

In the academic year (2017/18) the SBC organized and ran five clinics following two successful 
seminars, serving a total of 39 clients. The following analysis results are based on a sample of 
34 returned questionnaires. 

CLIENT INFORMATION  

Type of audiences 
 

 

 

 

Level of study 
 

 

 Our one-to-one clients were mainly 
undergraduate students (54%).  

 Ph.Ds. were the second most 
enthusiastic group re the clinic, 
accounting for 31%, followed by 
MSC (11.5%). 

 Most clients were students (73.5%), 
followed by staff (23.5%) and alumni 
(3%). 

 Interestingly, a higher percentage of 
staff booked our one-to-one clinic 
appointments over our seminars 
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Background of attendees  
 

 

 

Geographical distribution 

 

 

 As expected, the majority of SBC 
clinics’ clients came from a 
Science/Engineering background 
(59%). 

 Surprisingly, 28.5 % of clients came 
from Social sciences - double the 
amount of clients belonging to 
Economic/Business groups. 

 Our clients mainly came from the UK 
(47%)  

 Asian and European clients share the 
same pattern with 17.65% for each 
region. 

 The remaining clients came from 
America, Middle East and Africa 
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PROMOTION ACTIVITIES 

 

 

 

 

 

 

 

 

 

 

 Email was the most effective tool for inspiring clients (59%).  
 The second best was using SUSSED (15%) and events came third. 
 Surprisingly, not many clients visited SBC’s website for clinic 

information. 

 

 Unfortunately, approximately 68% 
of our clients did not attend our 
seminars before their 
appointment. 
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EVALUATION OF CLIENTS 

Overall quality of service (from initial contact via email to the consultation) 

 Over 90% of our clients 
suggested that our overall 
service is very good - 
excellent. This result is 
mainly driven by new 
clients who did not attend 
the seminars before.  

 Among the new (old) 
clients, 95.7% (80% ) of 
them said the service’s 
overall quality is above 
very good.  

 
 
 
Quality of advice (during the appointment) 

 
 Unsurprising, overall, 

94.15% of our clients 
evaluated the SBC’s 
consultant advice as 
being very good - 
excellent.  

 Additionally, we 
received higher ratings 
from our new clients 
who did not attend our 
seminars prior to their 
appointments, 
compared with our 
clients who did 
attended our seminars beforehand. 
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Treatment by staff  

 Almost all clients 
suggested that the 
staff’s treatment 
was very good or 
above. 

 Among old clients 
who attended SBC’s 
preceding seminars, 
91% of them 
evaluated the 
treatment by staff 
as being excellent. 
This figure for new 
clients is 78%. 

 

 

Privacy of service offered 

 
 On average, more than 

90% of clinic participants 
assessed our service’s 
privacy as very good – 
excellent. 

 This private aspect of 
service offered is highly 
perceived by both client 
groups. 
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The clinic’s length of time 
 
 Above 85% of clients, 

(most of them new), 
cited that 30 minutes 
for the session is 
enough.  

 However, responses 
indicate that old 
clients, who came to 
the clinic for further 
advice beyond 
information given in 
seminars, would 
have liked to have a 
longer appointment. 

 
 
 

Recommendation of 

SBC’s clinic 

 

 Over 80% of our clients were 
likely – extremely likely to 
recommend the SBC  to their 
friends/colleagues.  
 

 This is consistent with the 
evaluations of the quality of 
our clinic service.  
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COMMENTS AND OPINIONS 

We received some valuable comments and opinions from our clients, as follows: 
 
Comments from our Clients 
 
• Very good overall 
• A lot of knowledge about a range of business opportunities. 
• Prepared answered questions 
• Talking out loud about the business idea and having a professional critique it. 
• We have clear ideas about the license food hygiene issues and market test as a start 
• Critique given was very helpful. Link to company shared. Advice on next steps 

appreciated. 
• Overviewing the advice seeking to the right context. 
• Having the opportunity to know exactly where to find information for further 

investigations in the venture. 
• Individual approach and expertise/ The experience of Renold. 
• The enthusiasm and ideas of the consultant, the atmosphere created was nice and 

comfortable 
• Honesty and bluntness/ Straightforward advice/ Professional advises… 
• Clarified whether our idea was realistic and share very useful contact. 
• The advice was very sound and clear. It solves many of my concerns. 
• Good questions to make me think about to the different way/ Great for thought 
• Business management and strategy archives have been the key topics of my talk; I have 

many interesting inputs. 
• It helps to clarify the direction. I should take with my idea 
• Profile of a professional advisor, and information surrounding context. 
• It was useful that the consultant was very direct with his answers 

Suggestions 

• I have waited for a quite long time to have an appointment. Hence, running more 
sections might be helpful 

• There should be some more in-depth advice (going into more details) 
• Advice on how to prepare for the meeting, maybe slightly more precise advice on 

expertise. 
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• I think a potential incubator scheme might help. 
• More clinic opportunities. 
• With it has more staff and people intended. It would like work it could be a …for 

networking. As I was talking, not with an entrepreneur with but a businessman. 
• Send a reminder about the appointment on the day 
• I think the clinic is quite efficient and complete, may be just allowing a bit more time for 

the talk would be a plus. 

 

In summary, we will work harder to enhance our services regarding aspects such as, better 
booking services, and potentially more clinic opportunities. In the meantime, our existing 
clients are still welcome to ask for help if they need further free advice.  
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