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Feedback summary for SBC seminar three (21st Nov 2018): 

“Legal issues: intellectual property and data protection.” 

 
Main speaker: Andrew Jerrard                                                                
Consultant: Renold Tang 
 
The number of people that registered our seminar three was 114 people. However, there 

were only 28 attendees (attendance rate 25%), and 16 feedback forms were collected. This 

might because of assignment and medium exams week.  This feedback report is based on 

the collected data only.  

Section one – Clients’ general demographical information 

Overall, by comparison with last year and previous two seminars, our audiences are always 

diversified regarding the nationality, background and types (i.e. students and staff).  

 

Q1. Types of audiences 

The majority of our audiences was similar to the 

last two seminars. The UK student (50%) was our 

main audiences, followed by international 

students (31%) and staff.  In addition, Figure 2 

shows the nationality of our audience that a 

similar proportion to the last two seminars. The 

main international students from European and 

Asian countries.  
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Q2: Clients’ major (background)  

Interestingly, from our collected data, it 

shows that it seems more Social Science 

background audiences (63%) were 

interested in this intellectual property and 

data protection topic, in contrast, there 

were more Science/Engineering audiences 

attended previous two seminars.  

 

 

Q3: The level of study  

For this seminar, although the major 

interested and enthusiastic potential 

clients would come from the younger 

students (i.e., undergraduate and first-

year students, see figure 4 and figure 5), 

there was more staff attended in this 

topic’s seminar by comparing with 

previous two seminar.  
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Q4: Reasons to attend the seminar 

The data of “purpose to attend the seminar” was allowing for the multiple selections.  

 

Unsurprisingly, the major reason 

they attend our seminar is closely 

linked to SBC main objective that 

is, “learning how to set up/run a 

business”. To improve knowledge 

and skills is the second main 

reason (over 60%), and it follows 

“curiosity about the topics” (over 

40%) that was much higher than 

the previous two seminars.  

 

Section Two: Seminar evaluation 

The overall evaluation of our seminar three was highly satisfied with various measured 

aspects (the average satisfaction was around 80%). The detail results of each measurement, 

please kindly see the illustrated figure 7 to figure 9.  
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The recommendation of SBC’s seminar 

 

Based on the experence with this seminar three, all the feedback respondents were likely to 

recommend to their friends/colleague about our service!  

 

This is largely due to the 

Speaker Andrew’s expertise 

knowledge in this topic and 

our experienced Consultant 

Renold that contributed 

some practical advice in the 

seminar (based on the 

evaluated data and the 

received comments).   
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Section three: Clients’ comments/suggestions 
From the overall, the comments provide us some valuable information and advice.   

In short:  

- Most people believed this seminar provided a good overview.  

- The same as the Seminar two, some attendees preferred to have a longer session and 

have some detail information.  

- Most people would like to have more practical examples (from small business aspect).  

- Copyright was a most frequent category that audiences would like to have additional 

information.  

 

In detail:  

What were the most useful aspects of the seminar? 

 Clearly explaining different types/categories under each topic.  

 Choosing a good lawyer and what to use knowledge for from Renold experience. 

 Ownership of images 

 User-friendly language, not too technical. 

 Copyright protection, confidential information 

 Summaries on topics such as data protection 

 Content 

 Good breadth of material 

 Lecture’s enthusiasm and knowledge on the subject 

 Good overview 

 Information about protection 

 Better than  

What changes should be made to enhance/improve this seminar? 

 Longer and more time for questions 

 Reminder for schedule sent by email more 

 Would be helpful to share slides after via email. 

 Speakers specialising in specific areas 

 More examples and use of visuals 

 Quite short (30 min) - would have slowed it down and given more detail 

 More in-depth information with full life example (small business example).  

 Practical examples/how to 

 Couple detailed examples of cases and not big business.  

What additional information would you like to have had covered by the speakers? 

 Derivative work 

 Special category data GDPR 

 More about the legal rights of images 

 Copyright protection in different areas 
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 More info about copyright / patents / non-disclosure 

 How business and data protection affect the online world 

 Don’t make it about multi-national businesses too quickly. 

 

In short, respondents highly perceived our seminar. We appreciated the valuable comments 

and suggestion for our further improvement.  

 

 

 


