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Feedback summary for SBC Seminar Four (28th November 2018): 
“The Basics of Employing Staff” 

 

Seminar 4 welcomed over 24 attendees and 17 feedback forms were received.  

Section one: Clients’ general demographical information  

 

Q1. Types of attendees  

As indicated by figure 1, the audience 
was mainly composed on UK and 
international students. There were no 
staff members in attendance.   

 

 

 

 

 

Figure 2 shows the nationality of our 
audience. The majority of attendees 
were UK citizens, followed by 
attendees from Europe, Asia and 
Central and South America. 
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Q2. Clients’ major background 

As with most of our seminars this year, 
excluding seminar 3, the majority of 
attendees came from a 
science/engineering background. The 
second-largest group of attendees came 
from ‘other’ backgrounds, which 
includes languages and arts.  

 

 

Q3&4. Level and year of study 

The majority of our attendees were 
undergraduate students. However, 48% 
were postgraduate students.  

 

 

 

 

  

 

 

 

 

 

 

59%17%

6%
18%

Background of audience 
members

Science/Engineering

Economics/Business

Social Sciences

Other

41%

24% 24%

12%

Undergraduate MSc PhD Other

Level of Study

Figure 4 

Figure 5 

35%

18%
12%

35%

1st 2nd 3rd =/>4th

Students' year of study

Figure 3 



SMALL BUSINESS CLINIC  
UNIVERSITY OF SOUTHAMPTON        
 

 3 

Q5. How do they know us? 

As with other seminars this year, most attendees heard about seminar 4 via email, 
followed by information on SUSSED. The ‘Other’ category includes interventions in 
undergraduate lectures in late October.  

 

 

 

 

 

 

 

 

Q6. Reasons for attending the seminar 

Most people attended seminar 4 to learn how to set up and run a business. Attendees 
were also interested in improving their knowledge and skills, and curious about the 
topic. As with last year, the goals of understanding the life of a consultant and applying 
concepts previously studied were less important to attendees.  
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Section two: Seminar evaluation 

Overall, seminar 4 was very well received by attendees. Audience members were 
particularly satisfied by the speaker’s knowledge, creativity and flexibility. While the 
majority were satisfied with the length of the seminar, several people commented that 
they would prefer a longer session to get more details.  
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Recommendation of SBC’s seminars 

70% of attendees said they were very likely or extremely likely to recommend SBC 
seminars to their friends and colleagues. Based on the comments received, this is likely 
to be because attendees were satisfied with the relevance and clarity of the 
information given.  

 

Figure 13 

Section three: Clients’ comments/suggestions 

We received very useful information from respondents. Attendees were very satisfied 
with the information given at the seminar, although some suggested having longer 
sessions so they could get more detailed information.  

What were the most useful aspects of the seminar? 

• Difference between employee, worker and self employed 
• Attendee’s questions 
• Relevance to employment and issues 
• Information provided was helpful 
• The basics were great 
• Answering the questions 
• Information about employees, workers and self employment 
• All relevant and useful 

What changes should be made to enhance/improve this seminar? 

• More case studies to show complexity? Uber, directors 
• Increase length of seminar 
• Maybe more seminar time 
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• Links to more info on content 
• My only criticism would be that these seminars never seem quite long enough to fit 

all content in and questions 
• Few more seminars on how to start up 

What additional information would you like to have had covered by the speakers? 

• How to differentiate different categories and if certain rights failed to be covered 
• None. Good information 
• Introduce situations in reality when there were some problems happened, so that it 

more concerned to me 
• Start-up employees be paid more than other employees seeing that they take a risk 
• Some specific information on the similarities and differences between UK and EU law 

(especially in view of Brexit)  

Additional comments 

• Very useful thanks 
• Thanks for organising the seminar 
• SBC seminars are fine to have a first look at a wide range of topics in just 1 hour 

slots. It would be great to have also some longer sessions to get a little more info. 


